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Your start in the new Classic Parts world.
You can access the new Online Shop directly at 
www.volkswagen-classic-parts.com  
At the top right of the menu, you have the option 
of switching to the customer account area. In this 
menu item, you can log in to your existing custo-
mer account or register a new one.

Register as a new customer in our shop.
As a new customer, you can create a new custo-
mer account quickly and free of charge using our 
form. As soon as you have filled in the registra-
tion fields, you will receive a confirmation link by 
e-mail. In future, please log in with your saved 
e-mail address and the new password via the log-
in screen.

Log in again.
Customers of the previous Online Shop will keep 
their login with the registered e-mail address and 
the selected password.
If you have forgotten your password, you can re-
quest a new password via „Forgot Your password“ 
and will be notified by e-mail.

Protect your account.
To protect your account from unauthorised ac-
cess, you should log out after each use. To do 
this, use the „Log Out“ link in the top right-hand 
corner of the main navigation.

http://www.volkswagen-classic-parts.com 
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Your customer area.
After successfully logging in, you will be taken to 
the „My Account“ section. Here you can manage 
your account information, view your orders and 
wish lists or update your shop balance.
For easy navigation, you will find an overview of 
options on the left side.

My account 
Dashboard and account overview

Maintain your customer account.
To keep your account up to date, you have the 
option to change your contact information as well 
as your password. In addition, your user role is 
displayed in the account overview.

Create and manage address books.
In the lower section of the dashboard, you can 
enter and edit your billing address and delive-
ry address. In this area, you have the possibility 
to manage different addresses and to save your 
default billing address and your default delivery 
address in advance for future orders.
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My Orders 
Order history and status 

All information about your orders. 
In the „My Orders“ section, you will find an over-
view of your previous orders. After you have pla-
ced your first order, you will find a list of all orders 
placed.

The order overview.
As soon as you have placed your first order, you 
will find a detailed list with order number, date, 
order total and status. In addition, you will have 
an overview of which user of your company profile 
placed the order. Please click „View Order“ to view 
more details about your order.

All details of your order.
On the details page of your order, you will find 
further information about your order, including 
an overview of the delivery address, the shipping 
method or the payment method. In the upper 
subject bar, you will find the current status. You 
also have the option of printing out your order or 
reordering it.

Finding the right order.
When searching for the right order, you have the 
option to search for orders by SKU or product 
name. Alternatively, you can use the filter to filter 
by order number, status or date, for example.
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My Orders 
Repeat order 

Your new Classic Parts shopping experience.
To make your parts shopping experience as easy 
as possible, you can re-trigger previous orders. To 
do this, click „Reorder“ for the desired order. This 
is possible both in the order overview and on the 
order detail page.

Repeat order.
The information of the previous order is automa-
tically applied for you and opened in the shopping 
basket. Here you have the possibility to change 
the information or to place the order as usual.
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Order simply and conveniently via item lists .
For a quick and convenient search based on item 
numbers, you will find the „Order by SKU“ section 
in your customer account. You can create a list of 
items manually by entering the item number and 
the quantity. You can then transfer these to the 
shopping basket without having to search for the 
items individually in the shop.

Order by item number 
Fast entry and CSV upload

Search by CSV upload.
Alternatively, you can use an existing .csv file to 
place an order based on item numbers. „Select 
file“ gives you access to a file stored on your com-
puter. Further details to help you build this file are 
described on the page.

Order more items.
If you want to add other items to your order, 
you can continue your research directly. Around 
60,000 parts from the Classic Parts range are 
available. By clicking „Add to shopping cart“, you 
can add as many items as you like to your order 
and save them in the shopping cart.
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Your desired items always at a glance.
The „My Wish List“ section offers you the option 
of reserving items for later purchase, for example. 
Here you can access the items saved in this way at 
any time and group them thematically.

My Wish List 
Create and maintain

Create a new wish list.
With the „Create New Wish List“ button, you can 
create your own personal wish list. For example, 
you can cluster your desired items according to 
models or special occasions. You can always edit 
or delete the lists later.

Add items to the wish list.
In the shop you have the function to mark the 
desired items with a heart. These items are auto-
matically saved in the „My Wish List“ section.

Manage wish lists.
You can select items from your list of bookmarked 
products and assign them to the corresponding 
wish list by clicking „Move item“. Individual items 
or the entire wish list can then be easily transfer-
red to the shopping basket by clicking the „Add to 
basket“ button.
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Create a new address book.
The „Address Book“ section offers you the pos-
sibility to store and manage different billing and 
delivery addresses. Please fill in all the necessary 
information fields and confirm your address book 
by clicking the „Save Address“ button.

Manage addresses.
After you have successfully created the new ad-
dress, it will be adopted as your default address 
for invoices and deliveries. Via the „Change Billing 
Address“ and „Change Shipping Address“ links, 
you can adjust both addresses individually.

Add another address.
In the lower section of the address book, you can 
add further address books. To do this, select the 
„Add new address book“ button. An address form 
will open in which you must enter all the necessa-
ry information.
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Manage additional address books.
You can create as many address books as you like 
for your future orders. Under the „Edit“ link, you 
can adapt the stored information or set it as a 
standard address. You can remove addresses that 
are no longer required from the address book by 
clicking „Delete“.
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The Address Book 
Billing and delivery address
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Your account information.
The „Account Information“ section provides an 
overview of your login information and the option 
to edit it.

Account Information 
Password, e-mail and personal data

Change email address.
In the overview, you can change your e-mail ad-
dress. To do so, please tick „Change e-mail“ and 
the corresponding form will open on the right-
hand side. Enter the desired new information and 
confirm your entry by clicking „Save“.

Change password.
You can also change your password in the same 
way as changing your e-mail address. To do so, 
please select the „Change password“ checkbox. 
The corresponding form opens on the right-hand 
side.

Account information successfully saved.
After you have saved your new information, you 
will receive the notification „Account information 
has been saved“. For security reasons, you will be 
informed of the changes via your original e-mail 
address. From now on, you can log in with your 
newly selected login.
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Filter function for model and spare parts category 
The VIN search

Now new: the VIN search.
As a new feature in our shop you can now use the 
VIN search.

The VIN search.
On the model pages, you can search for all mat-
ching parts using the VIN. To do this, enter your 
VIN number in the corresponding search field and 
confirm your search by clicking „Confirm“. This 
function is available for models from 1998 on-
wards. Alternatively, you can still use the manual 
filter search.

Everything at a glance.
As soon as you have entered a correct VIN, all 
matching spare parts for your VIN will be display-
ed. You can narrow down the listed results even 
further by filtering the main and secondary cate-
gories.

Change search mode. 
If you do not know a VIN, you also have the op-
tion of starting a model search. To do this, select 
parameters such as model or model generation to 
trigger a new search for suitable spare parts.
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Filter function for model and spare parts category 
The model search

Discover suitable spare parts now.
Starting from the start page of the shop, you can 
search for your suitable spare part.
To do so, please open the „Spare parts“ tab under 
the title image. The model menu will then open.

Search by model category.
In the model overview, you will find a list of the 
models for which you can find spare parts in the 
shop. The simple overview enables you to find 
your desired model quickly. In the subsequent 
search process, you can always switch to the dif-
ferent models.

Refine your search.
As soon as you have selected a model, you can 
continue to the corresponding spare parts search 
via the link. Using filters such as model genera-
tion, model year or categories, you can further 
refine your search and easily find the right spare 
part.
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Seek and you shall find.
In the header at the top right, you will find the 
central search field for all part number and text 
searches. You can access the search at any time; 
it is displayed in the header on every page of the 
shop.

Shop search field 
Part number and text

The search for part numbers.
After entering the part number in the search field, 
you will be redirected to the corresponding search 
results and can view more information about your 
search item.
In addition, other items matching your search 
query will be displayed.
 
 

The text search.
With the text search, you can search for specific 
keywords, such as a model or an item category. 
All matching items will be displayed for the key-
word you have searched for.
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Your shopping cart.
After you have successfully searched for the spare 
part you need, you can add the desired products 
directly to your shopping cart by clicking the but-
ton with the corresponding symbol.
Your shopping cart is linked at the top right of the 
menu. This is numbered and shows you how many 
items you already have in your shopping cart rea-
dy for ordering.

Order 
Open and edit shopping cart

Order creation.
You can access your shopping cart at any time by 
clicking the shopping cart symbol in the upper 
right-hand area. Simply click the symbol. You can 
place an order directly – just click the „Proceed to 
Checkout“ button.
Alternatively, you can also display your shopping 
cart and edit it further.

Your shopping cart.
In the shopping basket, you have an overview of 
all the products you have selected. You can deter-
mine the quantity of items, delete items or move 
them to your wish list. You can also leave internal 
comments for your order. If you would like to add 
a comment for our support, please use the com-
ment field for the payment method.

Everything at a glance.
To help you keep an overview of your shopping 
basket at all times, you will find a brief summary 
of your shopping basket on the right-hand side. 
The current order value is displayed both inclu-
ding and excluding VAT. To start your order, please 
click „Proceed to Checkout“.
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The next step.
After you have successfully filled your shopping 
cart, you will be directed to the next step of the 
ordering process: shipping.
You can see which stage of the order you are cur-
rently in on the process stream at the top of the 
page. By clicking the desired phase, you can also 
return to the shopping basket, for example.

Dispatch 
Check delivery and shipping addresses

Select delivery address.
Analogous to your address book, your pre-saved 
addresses are displayed when you check out. The 
standard delivery address is selected directly. You 
can change the delivery address by clicking the 
„Send here“ button. By clicking „+ new address“ 
you can add a completely new address.

Select shipping method.
Next to the delivery address, you can select the 
shipping method.
By clicking „Continue“, you confirm your delivery 
address and the shipping method and proceed to 
the next step of the ordering process.

 

Keep an overview.
To help you keep an overview throughout the 
ordering process, you will find your item overview 
on the right-hand side. Click the arrow pointing 
downwards to open details of your selected pro-
ducts.
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Good to know.
If you would like more information on delivery 
and payment during the ordering process, you can 
use the link in the footer.

Delivery & payment 
Further information

Delivery information.
Following the link, you will find further informa-
tion about your delivery, such as the shipping 
method, the length of the delivery period or the 
countries to which we can currently deliver.

Payment information.
Under the link you will also find additional infor-
mation regarding payment, such as an overview 
of the payment methods or the explanation of 
advance payment (bank transfer).
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Order process.
In the third step of the ordering process, you can 
choose the payment method, use discount or gift 
card codes and check your order one last time.

Order overview
Check & payment

Select payment method
In this step, you can choose your desired payment 
method. Optionally, you can also redeem a cou-
pon code or your store credit/gift card here. If you 
choose Paypal as your payment method, you will 
be redirected to the Paypal login.

Edit payment method.
Selecting a payment option will open forms for 
the individual payment methods. Please fill in all 
the necessary information here and confirm the 
terms and conditions as well as the privacy policy 
so that the order process can be completed.

Check and complete your order.
On the right side, you will find your order over-
view including all items, the selected delivery 
address and the shipping method. Please check all 
the information carefully. Now you can complete 
your order by clicking the „Place Order“ button at 
the bottom right. You will then receive a confir-
mation with an order number and an e-mail with 
all the details of your order.
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Enter and save.
To ensure that you continue to enjoy shopping in 
our online shop, we have changing discount and 
promotional codes to help you save.

Discount/promotional codes
Enter codes and save

Redeem codes.
You can use the promotional codes and the gift 
card credit when you pay for your order. To do 
this, please enter the promotional code or the gift 
card in the field provided and click „Apply“.
The discount will automatically be deducted from 
the value of your goods and the updated shopping 
basket price will be displayed.

Up to date.
To stay up to date with all our promotions, fol-
low us on our social media channels. In the shop, 
you will find links to our Instagram and Facebook 
account in the footer.
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One item. Many possibilities.
Each item in our shop has its own detailed pro-
duct page with all the necessary information 
about the item. Here you have an overview of the 
availability as well as the current reduced price. 
You also have the option to add the item to your 
shopping cart or to add it to your wish list by cli-
cking the heart.

Functions of the detailed product page 
Image zoom and item information

It‘s all about the details.
To get a better impression of the product, you 
can enlarge the product image. Click the item to 
enlarge the view of the item. There is also a zoom 
function in the top left corner.

Good to know.
In addition to the product view, you will find fur-
ther information on the product details page re-
garding product description, model and catalogue 
allocation, product details and delivery options. To 
get to the relevant information, you can use the 
links or scroll down the page.
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Not satisfied for once?
In case that you are not satisfied with one of our 
items or services, you have the right to make a 
complaint or return.
You will find all the necessary information in de-
tail in the footer under the „Right of withdrawal & 
complaints“ link.

The complaint and return form 
Request a complaint or return

Complaints and returns form.
If you follow the „Right of withdrawal & com-
plaints“ link, the complaints and returns form will 
open. Here you can fill in all the necessary infor-
mation so that we can process your case quickly. 
As soon as you have entered all the information, 
you can send the form by clicking the button of 
the same name.

Feel free to contact us!
If you have further questions about your com-
plaint or return, you can contact us via our contact 
form. Please select „Complaints and returns“ for 
your request.
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Always up-to-date.
We will be happy to keep you informed about our 
product range and current discount promotions. 
With our newsletter, you will regularly receive all 
news about Volkswagen Classic Parts. To do so, 
register via the link in the menu at the top right of 
the header.

Newsletter 
Registration and setting

The registration form.
To ensure that you are always kept up to date by 
us, please fill in the newsletter registration form. 
After you have entered all the information, you 
can confirm your registration by clicking the  
„Subscribe to Newsletter“ button.

Confirmation mail.
You will then receive a confirmation e-mail to the 
e-mail address you provided. By clicking the con-
firmation link, you agree to receive the newsletter 
and will receive information on events, competi-
tions and special offers from Volkswagen Classic 
Parts in the future.
Even better: when you sign up for the newsletter, 
you will also receive a 10% discount.

Unsubscribe again.
If you are no longer interested in our newsletter, 
you can unsubscribe at any time. The unsubscrip-
tion can be issued in writing by e-mail  
(info@vw-classicparts.de) or via the unsubscribe 
link in the newsletter.
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Not just spare parts. 
In addition to our wide range of replacement 
parts, we offer various services related to the 
classic Volkswagen world.
You will find an overview under „Services“ in the 
header menu.

Certificates and data sheets 
Select and order

Many generations. An original.
Every family member has a birth certificate – no 
matter which generation they come from. This 
also applies to a family member who happens to 
live in the garage: your Volkswagen. We research 
for you when and how it once rolled off the pro-
duction line.

Choose certificate or data sheet.
In our offer, you can choose between a certificate 
or a data sheet for your Volkswagen. Please select 
your service and continue with „Order now“. 
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Your personal certificate or data sheet.
Now you have a detailed view of the certificate. 
Please follow „To the form“ to define product 
details such as the language version or the VIN in 
the next step. Afterwards, you can put the certi-
ficate into the shopping cart and complete your 
order. Our team will process your certificate and 
send it to you by post.
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Our key service.
We offer a wide range of original key blanks from 
the Pretzel Beetle to the Golf 2. In addition, with 
a computer-controlled precision milling machine, 
we can produce almost all original Volkswagen 
vehicle keys for you according to key code. To do 
this, select the „Key service“ item in the „Ser-
vices“ menu.

Key service 
Create and buy

Your dream key.
Our locksmith will create your personalised key 
using your blank and the milling code. Please con-
tact our customer support via our contact form. 
Our locksmith will then contact you.
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Just in case.
If you have any further questions in our shop, 
please open the Help section via the link in the 
top menu. Here, you will find answers to all topics 
and helpful links.

Everything about the shop 
FAQs and further information

Frequently asked questions.
For a good overview, we have clustered frequent-
ly asked questions into topic areas.
Here you will find all information and links con-
cerning your order, shipping, refunds or your cus-
tomer account. Simply click the relevant link and 
additional information will be displayed.

Individual search.
If the given topics do not yet match your ques-
tion, please use the search field. Using a keyword 
search, you can search for topics here and receive 
a list of links that thematically match your search.

Is your question still unanswered?
Then please get in touch with us via our contact 
form. By stating your request, our support team 
can help you with your individual questions and 
concerns.


